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Conditions of Travel on Intercity Through Trains (Guangdong Line)

TICKETING INFORMATION

1.

TICKET SALES CHANNELS

a. Intercity Passenger Services Centre at East Rail Line Hung Hom Station, ticket offices in other East Rail Line stations including Mong Kok

East, Kowloon Tong and Shatin, and Light Rail Customer Service Centres at Tuen Mun Ferry Pier and West Rail Line Tin Shui Wai Station.

b. Appointed ticketing agents.
c. MTR Intercity Through Train Tele-ticketing Hotline: (852) 2947 7888.
d. MTR Intercity Through Train e-Ticketing website: www.mtr.com.hk/throughtrain.

SELLING OF TICKETS
a. Tickets can be pre-sold for up to 60 days. For northbound journeys (i.e. from Hong Kong to the Mainland) ticket sales will stop at the follow-
ing times before train departure:
i. Intercity Passenger Services Centre at East Rail Line Hung Hom Station - 20 minutes;
ii. The other East Rail Line ticket sales outlets - 1 hour;
iii. Light Rail Customer Service Centres at Tuen Mun Ferry Pier and West Rail Line Tin Shui Wai Station - 2 hours;
iv. Tele-ticketing Hotline - 45 minutes;
v. e-Ticketing website - 45 minutes.
b. Please contact the appointed ticketing agents for their ticket sales arrangements.
c. Southbound ticket sales will stop 6 hours before train departure in Hong Kong sales outlets.

TICKET ALTERATION

Subject to seat availability, passenger may request for the alteration of the date and train number as shown on the ticket. Ticket alteration
should be made 30 minutes before departure for northbound train and 6 hours before departure for southbound train. Passengers can alter
their date and/or time of travel only once at the issuing office where the tickets were purchased, whereas the destination and class of travel
cannot be altered. All altered tickets are non-refundable.

VALIDITY OF TICKET

a. Aticket is only valid for the train number, date and boarding station specified on the ticket. There is no refund for those getting off the train
mid-journey or those who have not travelled the whole journey.

b. No person shall alter the information on the ticket or damage the ticket. If a passenger uses an altered or damaged ticket, the passenger
will be treated as having boarded the train without a ticket. Altered or damaged tickets are treated as void and cannot be refunded.

FARES

a. Please refer to the latest fare information posted at station notice boards.

b. Children aged 5 to 9 require child tickets. Passengers aged 10 or above require adult tickets.

c. A child under 5 accompanied by a fare-paying adult may travel free, providing that the child does not occupy a seat. If a fare-paying adult
brings more than 1 child on-board, the extra child is required to have a child ticket.

REFUND

Passengers may request a refund for unused tickets within specified time limits before departure at the issuing office where the tickets were
purchased. The scale of refund is as follows: 50% of the ticket fare for request made 2 hours to 2 days before departure of northbound train,
and 6 hours to 2 days before departure of southbound train; 70% of the ticket fare for request made 3 to 14 days before train departure; full
refund for request made 15 days or more before train departure subject to a handling fee of HK$15 for each adult ticket and H$7.5 for each
child ticket. Expired tickets will be unacceptable.

EXCESS FARES ON TRAINS

Passengers must pay a specified excess fare under the following circumstances and a supplementary ticket will be issued for the excess fare

paid:

a. If a passenger loses his/her ticket after boarding the train, he/she will be treated as travelling without a ticket. Adult passengers found
travelling with an invalid ticket or without a ticket shall pay an excess fare equal to the full fare of the journey.

b. A child found travelling with an invalid ticket or without a ticket shall pay an excess fare equal to the child’s fare for the journey. A passenger
10 years of age or more travelling with a child ticket shall pay an excess fare equal to the difference between the adult and child fares.

c. If a passenger finds his/her lost ticket before the end of the journey, he/she may, on presentation of the original ticket and the supplemen-
tary ticket before the train arrives at the destination, request a refund of the excess fare paid.

d. Passengers who travel beyond their ticket destination shall pay an excess fare equal to the difference between the normal fares payable
for the two destinations. No refund shall be made for any shortened journey.

e. Passengers travelling in a higher class coach with a lower class ticket shall pay an excess fare equal to the difference between the normal
fares for the two classes. No refund shall be made to passengers travelling in a lower class coach.

BOARDING REGULATIONS FOR PASSENGERS

8.
9.

Passengers are requested to arrive at Hung Hom Station 45 minutes before train departure. The entrance gate will be closed 10 minutes
before the train departs.
Passengers must board at the boarding station marked on the ticket.

10.Except for the situation listed in paragraph 11, passengers for the southbound journey (i.e. from the Mainland to Hong Kong) shall only be

allowed to alight at Hung Hom Station.

11. Passengers shall not be allowed to board the train if they are considered likely to cause harm to themselves or harm, inconvenience or

nuisance to other passengers by reason of their suffering from physical or mental iliness or disease, being drunk or under the influence of
drugs or likely to act in a riotous, offensive or disorderly manner. If any passenger is found to be suffering from an infectious disease or drunk
or under the influence of drugs or acts in a riotous, offensive or disorderly manner whilst on board a train, they may be made to alight at the
next station. No refund will be made for the untravelled portion of the journey.

CONDITIONS OF CARRIAGE OF LUGGAGE AND PARCELS
12. HAND CARRIED LUGGAGE/PARCELS

a. No person shall, whilst in or upon railway premises, including any station and any part of any train, have in their possession, or carry or
cause to be carried any article prohibited by paragraph 15 a & b of these conditions or any other substance or thing that could be used as
a weapon or could cause apprehension or terror to any reasonable person.

b. No item of luggage, no bag, parcel or container of whatsoever description that is reasonably suspected of containing any item, matter or
thing referred to in sub-paragraph 12(a) of these Conditions shall be carried or otherwise taken or placed upon any platform or train.

¢. The maximum weight of luggage (excluding folding wheelchairs for the disabled) that can be carried by passengers free of charge is speci-
fied below:

Adult 20 kg;

Child 10 kg;

The sum of the length, width and height of each item of hand-carried luggage should not exceed 160 cm. Any item of luggage that exceeds
the specified weight or dimension shall be consigned.

d. If over-weight or over-sized articles are found in the passenger compartment of any train, they may continue to be carried therein to the
destination station; if the article is over-weight, a conveyance charge double that for a parcel shall be payable for the over-weight portion;
if the article is over-sized, a conveyance charge double that for a parcel shall be payable for the total weight of the article. Articles that are
both over-weight and over-sized shall be treated as over-sized. A supplementary ticket shall be issued.

13. THE SCOPE OF LUGGAGE/PARCEL CONSIGNMENT

a. Items that can be consigned as luggage include:
i. Passengers’ bedding, clothing, books for reading on the journey and travelling necessities;
ii. Wheelchairs for the disabled and perambulators (one per passenger ticket); or
iii. Costumes, musical instruments and stage equipment that can easily be stored in the luggage coach.

b. ltems that can be consigned as parcels include books, instruments, meters, medicines, home electrical appliances, textiles, sewing
machines, bicycles, motor-cycles of 125 c.c. or less without petrol and other small articles.

c. The size of each piece of consigned luggage or parcel must not be less than 0.01 cubic meter, while the total weight of the luggage and/or
parcel(s) consigned by each passenger shall not exceed 50kg. Under special circumstances, luggage/parcels exceeding 50kg can be
consigned subject to the mutual consent of both railway parties.

d. No luggage and parcel consignment service is provided for Dongguan (Changping) passengers.

14. LUGGAGE/PARCEL CONSIGNMENT CHARGES

a. The charge for carrying luggage and parcels shall be in accordance with notices published by MTR from time to time.

b. The chargeable weight of each piece of luggage or each parcel is a minimum of 10kg, and thereafter per each 5kg or part thereof.

¢. Wheelchairs for the disabled and bicycles shall be charged at 25kg.

d. Consigned luggage weighting less than 50kg for any one passenger will be charged at the prescribed luggage rate. Any consigned
luggage in excess of 50kg (75kg if there is a wheelchair for the disabled included) shall be charged double the luggage rate for the weight
in excess of 50kg.

e. Luggage consigned by tour groups (within 20kg per person, excluding folding wheelchairs for the disabled) shall be charged at 15kg for
each item in average; and any item weighs 20kg and above shall be charged for the actual weight.

f. Pets (i.e. dogs, cats and birds) carried by passengers on a train will be charged for in accordance with notices published by MTR from time
to time. Any passenger found with a pet on a train without a ticket for the pet shall pay a charge for the pet double that of the prescribed
rate.

15. PROHIBITED ARTICLES

a. Articles which are prohibited to be carried in or upon railway premises, including any part of any train, include the following:
i. dangerous goods, inflammable goods, self-combustible goods, explosive goods (including but not limited to fireworks), radio- active
material, corrosive and toxic articles;
ii. weapons (including for the avoidance of doubt any imitation or replica weapon) and ammunition;
iii. articles likely to spread diseases or obnoxious odour;
iv. articles likely to damage, pollute the train or any property of other passengers; and
b. Articles prohibited by the Hong Kong and Mainland Customs authorities.
If any prohibited article is carried by a passenger or consigned under an assumed name supplied by its consignor, the passenger or the
consignor shall be held responsible for all the consequences arising therefrom.

16. CONDITIONS OF LUGGAGE/PARCEL CONSIGNMENT

a. Passengers shall produce their through train ticket when consigning any luggage/parcel. When a parcel is consigned, documents required
by the Hong Kong and Mainland Customs authorities and any relevant statutory rules and regulations must be attached.

b. No safe-keeping charges shall be levied on any item of luggage or parcel on the day of their arrival at the destination station. After that,
such charges shall be payable on a daily basis. MTR shall have the right to dispose of any item of luggage or parcel not claimed within 14
days after arrival.

c. Gold, silver, platinum and their finished products, securities, coins and bank-notes, jewellery, jade products, antiques and other valuables
must be escorted. Escorts are required to pay the prescribed fares.

d. Items of luggage and parcels that are consigned shall be fully and securely packed (except those requiring no packing) so as to ensure that
they remain intact throughout the journey. MTR reserves the right to refuse any consignment.

e. Consignments cannot be cancelled once the consigned item has been loaded into the luggage coach. To cancel a consignment the
consignment ticket must be surrendered and only 50% of the consignment fee shall be refunded.

f. The consignment fee will be fully refunded where a consignment has to be cancelled because of the suspension of train services due to a
railway fault or natural disaster.

g. Where paragraphs 16e. and 16f. of these Conditions apply, handling charges incurred at the dispatching station shall not be refunded, but
the handling charges collected for the destination station shall be refunded.

h. Pets (i.e. dogs, cats, and birds) must be carried in appropriate containers and comply with all import/export and quarantine requirements.
The safety of other passengers and the cleanliness and sanitary condition of the train must not be adversely affected. The passenger shall
be responsible for any injury, loss or damage caused by their pet either to MTR or to any third party.

17. CLAIMS FOR DAMAGED OR LOST LUGGAGE AND PARCELS

a. MTR shall not be responsible for any damaged or lost consigned luggage or parcels under the following circumstances:

i. natural disasters or occurrences beyond the control of MTR;

ii. inherent properties of the articles that lead to any reduction in weight or quantity, decay or damage;
iii. poor packaging or packaging in containers which do not allow visual inspection of their contents;

iv. reduction in weight while the packaging is intact and the number of items is correct;

v. where the articles are escorted by the consignor or his agent or employee; and

vi. fault on the part of either or both of the passenger and the consignor.

b. The maximum compensation for any lost or damaged item of luggage or parcel shall not exceed HK$20 per kg.

c. Incase of total loss of any item of luggage or parcel, a written application for compensation should be made within a period of 30 days after
the fifth day of consignment. If the luggage/parcel has been partially lost or damaged, written application for compensation should be made
within a period of 30 days after the day following the day of delivery. The luggage/parcel ticket or other relevant documents must be
attached to the application. Late applications will not be accepted.

For any enquiries, please contact our Intercity Passenger Services Hotline: (852) 2947 7888.
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